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1 Introduction

NETLAB+® is the premiere remote lab appliance for information technology training and
distance learningleveloped by Network Development Group,.I8tudents and instructors
canshare worldwide accesstteal lab equipment in a training environment ikagasy to use
and manage.

Depending on how youse theNETLAB+ system youmay allow your student® log in,
create and edit configuration filead program one or mol&b devices Because
NETLAB+ equipment can be accessed from any PC and browseec®d to the
Internet, students can perform configuration tasks from virtually anywfiére
NETLAB+ scheduler provides controlled access to your lab equipndinab access is
by reservation, using the scheduler.

You may also use thRETLAB+ system within the classroom. The Instrudtmt lab
features oNETLAB+ provide an effective way to teach new configuration tasks, as
instructors lead their abs through a lab exercislstructorscanconfigure one or more
devices while each students@ves the process within a session initiated through
NETLAB+. You may choose to allow students to actively participate imteuctorled
lab session anenter commands.

UsingNETLAB+, youmay have your students complete assignments working
individudly, or as part of an assigned teaBtudents can be grouped into teams and
work together from different locations.

NETLAB+ can save and store configtiom files, allowingyou toeasily evalute the
performance of each team or individual studefmu may view this archived data online,
or receive it automatically by-mail.

This guide provides information on how to set up ydassand student information in
NETLAB+, how to schedule lab reservations, and how to perfasEaTa.AB+ lab

session.If you are new to6NETLAB+, you may find it helpful taeview theNETLAB+
System Overvieto gain understanding &fETLAB+6 s many f eat ur es.
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2 Initial Login

Instructors access tiNETLAB+ system via the web interface. YQUETLAB+
administrator will provide/ou withthe IP addresgor domain name)f theNETLAB+
server To access the login page, direct a browser to the addressNETh&B+ server
Please review thimformation on the logipageconcerningorowser support anfarewall
use.

You will alsoreceive a usernanand initial passwordAt least one InstructoiD and
password must be set up by METLAB+ administrato, through the administrator
interface. Please sethe NETLAB+Administrator Guiddor details orcreating an
instructor accounhsanadministrator Instructors with communityide or systenrwide
privileges (see sectiofi2.1) may also create instructor accounts (see se6ti)n

Enter your username and password in the login box located on the left side of the page.

METLABR Acadermy Edition® provides remote access to Cisco

Username Metwarking academy Program lab equipment and curriculum. To
: access, you need a user 1D and passwaord, assigned by your
jdoe2006
instructor or local system administrator,
Pl Personal Firewall software can interfere with NETLABR, If yvou are
having login problems or other issues, please disable your personal
= firewall to see if that fixes the problem. If so, adjust your firewall
software accordingly.
Foraat 42 Required Browser Plugins and Options
argo ASSWOrd
— Java™ Enabled {IE users see below)
Javascript Enabled
Cookies Enabled ifar this site)

Fopup Windows Enabled (disable popup blockers for this site)

POWERED BY

mE Browser Support

NETL '“'BA.E Browser Version Status
Microsoft Internet Explorer (Windows) 5.5, 6.x |© Supported
Firefox 1. O Supported
Mozilla 1.x O Beta fnot tested)
7o O Beta inot tested)
Metscape B.x @ ot supported (bugs)

4w ® Obsalete

Microsoft Internet Explorer users may need a Java plug-in. You
can obtain Java at java.sun.corm.
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2.1 New Password

On your first login, you will be required to change your password after you successfully
provide your Username and initial PasswokETLAB+ enforces strong passwords.

Passwords must meet the following requirements:
A Not found in the English dictionary and not too simple
A Between 7 and 1ASCII characters
A Contain both numbersand letters

One strategy you may find helpful is to combine a word together with numbers. For
example, you could not use the word fAairplan
may not reuse your initial password

Mew Password ‘=5

Re-type Hew Password

() OK

An error message will be displayed if the password entered does not meet requirements
The message will indicate why the password was unaccepfltie example shows an

error message displayed when the newwass entered is a simple word found in the
dictionary and therefore not eligible to be a password on the system.

New password is too simple, found in dictionary.

Please make corrections.

Selecting OK from a password error screen will allow you to make another password
selection. The MyNETLAB Instructor Interface, describadthe next section, will be
displayed after you have successfully changed your password.
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2.2 Time Zone

You will select theTime Zoneappropriate to your region. Selecting the correct time
zone is important, to allow correct time information to be disggdayhen using the
scheduler (see sectigi

Time Zone | (GMT-05:00) Eastern Time (US & Canada) &
(GRT-12:00) Eniwetalk, Kwajalein -
(GMT-11:00) Midway Island, Samoa
(GhT-10:000 Haweali
(GhT-09:00) Alaska

(GRT-08:00) Facific Time (LS & Canada)

(

(

(

(

GhT-07.00) Arnizona

GhT-07.00) hdountain Time (LIS & Canada)
GhT-06:00) Central Time (L= & Canada)
G T-06:00) Mexico City, Tegucigalpa

Gk T-06:00) Saskatchawan

(G T-05:007 Eastern Time (IS & Canada)
(GMT-05:00) Indiana (East)
(GMT-04:00) Atlantic Time (Canada)
(GMT-04:00) Caracas, La Paz
(GMT-03:30) Mewfoundland
(GKT-03:00) Brasilia
(
(
(
[

GhT-03:00) Buenos Aires, Georgetown

GhAT-02:00) Mick-Atlantic

GAT-01:00) Azares, Cape Yerde |sland

GhT+00:00) Casablanca, Monrowia ad

2.3 Email Address

The next fieldyouwill be prompted to enter is yotimail Address Enter the

destination eamail address for student logs and configuration files, should you choose to
have these files emailed to you (see secti®n This field may alreadgontain a value,

if an email address was entered attthie your account was created. If so, edit tmaié
address if necessary.

E-mail Address scorpio(@fictionalname.org

() OK
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2.4 Remote Access Test

A Remote Access Test is performed during each user Iddie.purpose of the test is to
attemptto establish an outbound TCP connection. This connection is necessary for
remote device access, remote PC acardsaccess to chat functiofzhat functions will
be available in a future software release).

This test will fail if a connection using the TCP port(s) defined byNtheLAB+
administrator cannot be established.

INSTRUCTOR
3

I
PORT TEST FAILED

& TCPAIP connection for remote console and remote PC functions could not be
established,

Personal Firewall Internet Firewall NETLAB+
Firewall Server
Software

Please refer to the diagram abowve.

This system uses TCP port 23 for remote access functions. It is possible that personal
firewall software on wour computer, or some other firewall in the path is blocking
connections on this TCP port.

® Are you using Windows Firewall, Mn::ﬂfee@J Marton, Comodo, Zone f-‘«larm@, ANG, or other
security software?

® If vour software is prompting you to validate the connection, please accept and try
again.

® Nanual configuration changes to your software may be required,

® For technical details about this port test, please click the Support button,

In this example, the Remote AccessTie f ai | ed whend ilnosgtgreudc tionr. A j
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NETLAB+ now allows the administrator to define the Remote Access Port (or list of
ports) that may be used in place of the factory default, port 23.

It is critical that the ports specified are opened in the site firewall, or the client may
experience delays armt/port test failures during user login.

Please see the Remote Access Ports section BEReAB+ Installation Guide

There are several reasons why the Remote Access Test may fail:

1) Personal Firewall settings on your computer The personal firewall software on
your computer may be set by default to prohibit the port conneciibis. issue is
routinely resolved by selecting to allow the connection when prompted byappop
window from your personal firewall software.

2) Security policy at your current location: It is possible that local security policy does
not allow outbound access using the port(s) chosen hyameAB+ administrator. This

is the most likely diagnosis if you are able to successfully access the systeanfsther
location.

3) Ports have not been opened in the site firewalhs part é the installation process,
you mustbe certain to open the ports in the site firewall that have been designated
available for outbound client connectionkhis is only likdy to be the problem if all
users are unable to establish a connection.

& Try Again Repeat the port test.

[ Skip Test Skip remote access test and login.

@ Learn More tore information to help you troobleshoot.
2~ Support Show port test details for technical suppont.

Usethel Tr y  Aapteom ifiyou wish to repeat the test aféetjustingyour personal
firewall settings.You may selecti S k i p if yoa preéfad to proceed to your
MyNETLAB page without resolving the issue at thise¢inYou will not have emote
device access, remote PC access or chat fundtbasfunctions will be available in a
future software release).
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3 MyNETLAB Instructor Interface

After successful logirnthe MyNETLAB instructor interface pageill be displayed.

File Scheduler Account Class Profile Curriculum Archive Logout Help i

VWelcome to the METLAR system of x¥Z Tech!

There are no relevant lab reservations to display at this time,

Refresh this page to check for recently scheduled labs.

Scheduler File Manager Account Manager Class Manager

3 o o =

2 :
515
Reserve lab time or Manage device Create or manage Create or manage
checl: the schedule, configuration files, student and instructor classes and rosters,
accounts,
Profile Curriculum Archive Lab Designer

- @

]

2 m
; &

r

Change yvour persanal Access class learning Access configurations Create custom lab
settings, rmaterials, and logs from exercises for vour
cormpleted labs. students.
Pod Designer Logout
S

Create custom Logoff the system.
equipment pods,

Il n the upper right corner, the privilege | ev
displayed.
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The menu bar at the top of theesan contains choicascluding File, Scheduler,
Account, Class Profile, Curriculum, Archive, Logout andHelp. These functions are
accessed by selecting theam the menuar or the corresponding icon on the page.

UsetheFile link to enter the section where you may manage the configuration files for
your classes

You may use th&chedulerto schedule lab time for your classes, student teams, or your
own use The scheduling featurfacilitates scheluled access to lab equipnie
Equipment can be scheduled for either classroom lectures or student lab time.

The Account Manageris used to create and manage student and instructor accounts
TheClass Manageris used to create and nage classes and rostersouy access to
thesefunctions by youprivilegeaccount level assignday theNETLAB+ administrator
(see sectiol.2.1).

Use theProfile link to update youuserpreferencesYou may update your email
address, password and Telnet client selection.

Subject to availability, you can reference course coméoitmation in theCurriculum
section. This can includelasslearningmaterials that supplement ydabs.

TheArchive section is used to access saved configuration files from student, team, or
instructorled sessionsTheNETLAB+ Log Viewer allowsan instructor to review the
final configuration files and device output (logs) froral reservation NETLAB+

records every keystroke and router outpud lafb session, allowing an instructor to
rapidly assess how a student or team arrived at a soll mnrouters, switches, and
firewalls, NETLAB+ provides &ommand IndexThe index lists the sequence of
commands entered duringlab sessionacross all devices, in chronological ord&ou

may click on each command ¥@&w the resulting output in the corresponding log file.
This tool sorts through all logs, highlights the commands entered by the student, and
allows you to quickly assess the studentork. Session Logare also available, which
showall the activityassociated with a singtievice during a lab reservation

TheLogout link is used to logout of theETLAB+ system Selecting Help will provide
links to documentation and FAQSs.

The section below the menu baay contain informatioprovided by theNETLAB+

administratopertaining to your use or scheduling of METLAB+ resources Review
the section each time you log in.
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Any scheduled lab times for you and your clasaéide listed on the pagelf you have
scheduled instructded time for you andqur studets, those reservations will be

displayed In addition, you will also see listings of active reservations made by your
students and student teams. These listings will be displayed only when they are currently
active You may also join these sessions by clickingfiBeter Lald button

You may see a message indicator on the page. Seléttisgpgewill display

informational or error messages pertaining to lab reservatiohestatus of lab devices.

You have 1 message.

The messages will be retained by exiting usingQlusebutton. You may delete some
or all of the messages by using Delete Selectedr Delete All buttons.

melect [0 Time Description

The following lab reservation was deleted by
Jdoel006 (lane Dog), who had administrative
right= to perform this action.

*

Reservation: 898
Pod: PCOD 1

otarting: Thu Feb 3, 2005 12:00FPM
Eastern Time (U5 & Canada)

Type: Team reservation
Resened for, Team A

i»i 16 Mon Feb 13, 2006 4:30AM

* &

* &

[ Cloze ] [ Delete Selected ] [ Delete All
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4 Set Your Instructor Profile

To set the appropriate values in your instructor profileess the profile
page by selecting Profile on tMyNETLAB menu bar or the link in the

? body of the page.

Your currentaccountprofile settings will be displayed.

ACCOUMNT SETTINGS (jdoe200E8]

Full Mame | Jane Doe

Community A7 Technical College
Privileges | Instructar with system-wide privileges
O Pazsward | (not displayed)
0 Time Zone | (GMT-05:00) Eastern Time (US & Canada)
0 E-mail Address |janedoe@fictionalname. arg
O Telnet Client NETLAE Telnet Applet

console: CisSco
enable: class

O Device Passywords

Passwordallows the instructor to change the password. Select the password field to
display the change password screen.

Passwords must meet the following requirements:
A Not found in the English dictionary and not too simple
A Between 7 and 1\SCII characters
A Contain both numbersand letters

Current Pazsword |eessss

Hew Password |0

Re-type Hew Password

(4 OK Cancel

An error message will be displayed if thietered password does not meet these
requirements See sectioR for details.

TheTime Zonefield allows you to select the time zone approprtatgour region.

Selecting the correct time zone is important, to allow correct time information to be
displayedwhen using the scheduler (ssation?).
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METLAR will display all times relative to this setting.

Time Zone | (GMT-05:00) Eastern Time (US & Canada) v

[(GMT-05:00) Indiana (Eastj

GMT-04:00) Atlantic Time (Canada)
GMT-04:.00) Caracas, La Paz
GMT-03:30) Mewfoundland
GMT-03:00) Brasilia
]
]
]

[

[

[

[

[

(GMT-03:00) Buenos Aires, Georgetown
(GMT-02:00) Mid-Atlantic

(GMT-01:00) Azares, Cape Verde Island
(GMT+HIO:00
(GMT+HIO:00
(GMT+HIO:00
(GMT+HI1:00

Casablanca, Monrovia

Greenwhich Mean Time

Dblin, Edinburgh, Lisbon, London
Armsterdam, Copenhagen, Madrid, Paris

A -

The next field E-mail Address, should contain thdestination email address fostudent
logs and confjuration files should you choose to have these files emailed to you (see
sectionl10).

E-mail Address |janedoe@fictionalname.org

() OK Cancel

Your Telnet Client preference may be changed if neede&8TLAB+ uses Telnet to
communicate with devices in the equipment.p¥du may use the optional Jabased
Telnet Applets supplied WitNETLAB+, or you may use your own Telnet client
application installed on your local machine.

e NETLAB + Telnet Applet provides a Telnet applet streamlined METLAB+. It
operates in linenodethatis suitable for devices with a command line interface
It loads quickly, provides automatic login, can be resized in Microsoft Internet
Explorer, and can provide a different color scheme for each device.

e Java Telnet Appletprovides a consistentterface, automatic login, and full
VT100 terminal emulationlt is 165 kilobytes, so it may load slowly the first
time over a slow network connection.

e Local Telnet Client option will prompt for youNETLAB+ user ID and password
each time you connect todevice Your browser (or client computer) must be
configured to associate URL's in the form of telnet:// with your local Telnet client
application.

Windows XP Users Both the Java”' Telnet Applet andNETLAB+ Telnet Applet require
Javd™. You can get the Java phig for Windows XP fromjava.sun.com
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For both the Java anMETLAB+ applets, options for automatic login, initial width and
height of the window, color scheme and font size may betedlec

Client | & NETLAB Telnet Applet
O Java Telnet Applet
O Local Telnet Client

Automatic Login automatically login to device when connecting

InitialWidttheightlEDD v HIEIZIIII v

Color Scheme I Lse a different color for each dewvice  »

Font Size |12 * point

(4 OK [£3 Cancel

Please specify theonsoleandenable secrgbasswords that you are going to use with
Cisco lab routers, switches, and firewall devices orDiévice Passwordpage
NETLAB+ will try these passwords when performing auéded operations during
personal instructor reservations

These settings are only used during personal instructor reservatiBmsAB+ will use
the passwords defined in the class profile for instrdeticlass, student, and team
reservationgnd when the instructor has resst lab time as a learner participant in a
class.

Console Password |ciscol

Enable Secret Password |Class

() OK [ Cancel
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5

Manage Classes

A class record must be created onNETLAB+ system for each class

! using the system. Each class record include#ass roster A classroster

|
s

is a list of members, which may include student accounts, instructor
s accounts, or both. All members must belong to the same community.

If you have systerwide privileges, you may manage classes for all the communities on
your NETLAB+ system. Communityide instructors may manage classes within their
community. Instructors with normal privileges may manage classes for which they are
the lead instructor (see secti6r2.]). Instructors with systeswide privileges may select

a community; others simply accept the default value.

Typical ClassManagementTasks

Viewing Class Records: The class records that are present in your community
(or other communities depemdj on your privilege level) are listed on the class
manager pageYou may select and view the details of any class record, but your
ability to edit class records will depend upon your account privilege level.

Add Class Records A class record must be created for each class using the
NETLAB+ system. You may be responsible for adding the class record for a class
you are leading, or this task may be completed by another instructor with the
appropriate privilege level. For detabn adding class, records see sediion

Edit Class Records The class record settings may be modified. Common
circumstances where it will be necessary to edit a class record include:

o0 Update the selection of lab exercises and content available to the class.

o Enabletheteam reservations class option after gisisig members of the
class roster to teams (see secbds).

Add Learners to the Class Roster The account for each user enrolled in the
class nust be added to the class roster. Several methods are available to allow
you to quickly accomplish this task. Please see sebtibior details.

Remove Accounts from the Class Rosterlf a student is no longer enrolled in
the, their account should be removed from the class roster.

Move or Copy a Class Roster Make use of these functions to when setting up
the class roster for a class with mpani the same students as an existing class.
Actions may be performed on all accounts listed in a roster or selected accounts.
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e Group the Class Roster into Teams Allow students to work in groups for self
study resource reservations and share accesgitpment at the same timé&his
can be a practical way of sharing resources in a class with a large number of
students. Follow the procedure detailed in sediério enable team access for a
class.

¢ Delete Class Records Class records should be deleted only when it is certain
that any configuration files and logs associated with them are no longer needed,
see sectioB.7.

e Assign a Lead Instructor. A lead instructor should be assigned to each class.
Lead instructors may participate in any lab reservation assdaiath the class.
If you are an instructor with Normal Privileges, you will be lead instructor for any
class you create, with the option of adding additional lead instructors. The ability
to appoint lead instructors for other classes will depend yponaccount
privilege level (see sectidn6).

e Review Lab Usage Statistics:A count of the labs and lab hours used by the
class for instructeled training, individual reservations and team reservations is
providedby the classnanager. Detailed information on lab usage is provided per
class, per team and per individuébee sectionS.4and5.5). Reviewing lab
usage iger class is aonvenient way of monitoring usage of tRETLAB+
system.

For more flexible usage reporting options, consider usingshgeureporting

tools available to th®ETLAB+ administrator Several levels of reporting

including Community Usage, User Usage, Class Usadd®ad Usage are

available.Please sedite fiUs age Re p or NETLABr@dmiisratdr i on o f
Guidefor detalils.
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The Class Manager page will list all existing class records for your community.

CLASSLIST COMMUMITY: X¥YZ Technical College

CLASS MAKE LEAD INSTRUCTORIS)
© CCHNP Fall Class Jane Doe
© fall cona Ann Dole
© FMS Class TannneDDnu:luEe
© FNS review class Jane Doe
© =pring cona Mane

op Add a Class | <= Back |

# EMROLLED START DATE EMD DATE

]
3

2

Jan 21, 2006 May 15, 2008

Maone Mone
Mone Mone
Mane Mone

Jan 7, 2006 May ¥, 2007

To add a class to the system, select %2 Add a Class |40 at the bottom of the
Class Manager page and enter the class information into the form.

TheClass Namédfield is required; other fields may be filled out now, or later through the

Edit Class function (see sectibr).

10/6/2008
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Class Hame | CCMNP Fall Class | REQ |

Lead Instructor[z] Jane Doe

Global Labs AE CCMA 1 English 3.1

AE CCMA 2 English w31

AE CCMA 3 English W31

AE CCMA 4 English 3.1

AE CCNA Bridge Exams 3.0

AE CCMNA English 2.1 (retired)

AE CCMNA Pod Reservations (o labs)
AE CCMP BCMSM %5.0 English

AE CCMP BCMESM %5.0 Skills Exams English
AE CCHP BSCI 5.0 English

AE CCMP ISCWY %6 0 English

AE CCMP OMT %5.0 English

AE CCNP Pod Reservations (no labs)
AE FMS Cornbined 1.2 English

AF FNS PIX 1.2 English

AE FNZ Fouter w1.2 Enalish

b

HEOREEOOOOROOOEIE

Private Labs you have no instalied private lab content to select

®

Starting Date | & Mone O Date | Jun [se] | 26 [+] | 2008 [

Ending Date | & Mone O Date [Jun [s] | 26 [se] | 2009 [a

Self Study Lab Access | [V] Allgw individuals to schedule lab time
L] Allow teams to schedule lab time

Predetermined Lab Time Limits | &) Enforce lab author's time limits (if any)

O Do not enforce lab author's time limits
Preferred M aximum Length of Bezervation | 3.0 hours | [community masximum is 4.0 haurs)
Preferred Minimum Time Between Beservations | 4 hours * | [community minimum iz 3 hours)
Conzole Pazzword [Cizco devices] |[Cisco
Enable Pazsword [Cisco devices] |[Class

E-mail Configs/Logs | @ 1y O To lead instructors upon completion

Retain Configs/Logs | [/] Instructor-led reservations
[+#] Individual or team reservations

Retention Period | 1 vear i

10/6/2008 Pagel9 of 142



NETLAB+ InstructorGuide www.netdevgrroup.com

Class Edit/Add Field Descriptions

e Class Name The name of the classust be unique on theETLAB+ system.

e Lead Instructor(s): Instructors who are trainers in this class. Only lead instructors
can schedule instructéed lab reservations for a class. Lead instructors may schedule
instructorled lab reservations for this class. A lead instructor may also join any student
or team reservations in progress that are associated with the class.

e Global Labs: Select &b exercises and content that can be accessed by users in the class
roster. This also affects the pod types that users can access. This setting does NOT
control acces® curriculum Global labs are available to all instructors on the system
(if authorized by the administrator).

e Private Labs: Private labs are available only to the original installeyou have
createl lab desgns using the Lab &signerthey will be available for selection in this
section. Please refer $ectionl3, andtheNETLAB+Lab Design Guidéor details.

e Starting Date: An optional starting date for the class. New pod reservations for this
class may not be made before this date.

If this date is changed later, existing lab reservations are not affected

e Ending Date An optional ending date for the class. New pegkrvations for this
class (student or instructor) may not be made after this date.

If this date is changed later, existing lab reservations are not affected.

e Self Study Lab Access
Individuals: If selected, individual users in the roster can scleeldil reservations.
Teams Enabling this optiomllows learnerso work in groups for sel§tudylab

reservations and share access to equipment at the sam@&gfoee enabling this
option, place each user in the roster into the desired team (A to Z).
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e Predetermined Lab Time Limits

Enforce lab author's time limits (if any): When a lab author specifies a time

limit for a lab exerciseN\ETLAB+ will always use this limit to determine the

length of an individual or team reservatidiWhen a lab time limits enforced, the

Maximum Length of Reservation setting (described below) will have no affect on

the reservation lengthThe time limit is only imposed upon learners makimgjr
ownindividual or team reservans. Individual or team reservations creziay

the lead instructor on behalf of individual learners or teams in the class are not
restricted by the | ab authordos time | i mi

Do not enforce lab author's time limits NETLAB+ will disregard any time
limits set by lab authorsindividuals and teams maletermine how much time is
allocated for any lab, up to the Maximum Length of Reservation setting (see
below).

e Preferred Maximum Length of Reservation: Sets the maximum length (in hours) of
an individual or team lab reservation. Lab exercises carhalsoa time limit. The
lower of the two times is used. The maximum time lengths of lab reservations for all
classes within a community are subject to community maximums, if a community
maximum has been sel¥ou may notestablisha higher (less restriote) maximum for
the class; it will not override the community maximsat by theNETLAB+
Administrator A lower (more restrictive) maximum time length for the class may be
enforced by setting a value that is lower than the community maximum.

Lead instrators and instructeled reservations are not bound by this restriction.

e Preferred Minimum Time Between Reservations Sets the minimum amount of time
between successive reservations made by an individual or team. This setting can be
used to prevent erssive scheduling of labs. For example, a settid@ dfours
prevents the same individual or team from scheduling lab exercises less than 48 hours
apart. The default valuap limit will allow a student or team to make unlimited
reservations. The minimum time between reservations for all classes within a
community is subject to community minimums, if a community minininas been set.
You may not establish a lower (less restrictivefimum for the class; it will not
override the community minimuset by theNETLAB+ Administrator A higher (more
restrictive) minimum time between lab reservations for the class may be enforced by
setting a value that is higher than the community mimm

Lead instructors and instructtad reservations are not bound by this restriction.

10/6/2008 Page21 of 142



NETLAB+ InstructorGuide www.netdevgrroup.com

Community level restrictions for Maximum LengthReservations and

Minimum Time Between Reservations may be set byNE&LAB+

Administrator.P| e as e sneaeg e hGoniinMani t i BESAB+s ect i on o
Administrator Guide

e Console Password Cisco courses only. The password which students and instructors
are expected to assign to all device consoles, 'line con 0'. METMAB+ performs an
automated operation, it will try this password to gain access to the console. Some
automated operations may abort if the device's console is not set to this value.

¢ Enable Password Cisco courses only. The password which students anddimts
are expected to assign as the privileged (enable secret) password on all devices. When
NETLAB+ performs an automated operation, it will try this password to gain access to
privileged exec mode. Some automated operations may abort if the devateés e
password is not set to this value.

e E-mail Configs/Logs After a reservation has completed, a copy of the final
configuration files and session logs can be automaticathaiéed to lead instructors.

E-mail can be unreliable. This option will gniork if the lead instructors have a
valid email address set in their profiles. System settings, port filters and/er anti
spam software may interfere withngail fromNETLAB+ (even if other email

from theNETLAB+ site may be working). Alternativelypy can access
configuration and log data using the archive feature.

e Retain Configs/Logs After a reservation has completed, a copy of the final
configuration files and session logs can be retained iINET&AB+ archive.
Since this information consumdisks space and increases the size of backups,
please retain only the data you ne@dmaster summary record of the reservation
is retained in the archive regardless of what setting is selected for retaining
configuration and session logs.

Instructor -led reservations If checked NETLAB+ will retain configs and logs from
instructorled class reservations.

Individual or team reservations: If checked NETLAB+ will retain configs and logs
from student or team reservations.

e Retention Period This pull down lets you control the length of tinlNETLAB+
will retain configuration files and session logs in the archive for this class. Since
this information consumes disks space and increases the size of backups, please
retain the data only as long as needadnaster summary recoaf the
reservations retained in tharchive, whichis notsubject to the retention period
and will remain unless the class is deleted.
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After entering information on the page, sel®&t. A confirmation message will be displayed.
You may now choose lead instructors for the classgseton5.6), or selecExit if you prefer
to enter this information at a later time.

Clasgs CCNP Fall Class was created.

*+ please select lead instructors on the next page

&> Choose Lead Instructors {Next) | [ Exit |

If you complete the process to choose lead instructors, you will then be prompted to add
learners to the class roster (see sedi@n

' There are no learners in this class roster.

i Done | op Add Learners |

You may also choose to add learners to the roster at another time.
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5.2 Edit Class Information

Edit the information for an existing class by clicking on the class name displayed in the
class list displayed on the class manager page. wWerijll select the record for the
CCNP Fall Class.

CLASS LIST COMMUMITY: X¥Z Technical College

Cli.ﬂ.SS N.E-.ME LEAD INSTRUCTORIZ] # EMROLLED =TART DATE
0 CCHNP Fall Class Jane Doe G Jan 21, 2006
© fall cona Ann Dole 1] Mane
© FME Class Jane Doe 1 Mone
© FMS review class Jane Doe 0 Mone
© =pring cona Mone a Jan 7, 2006

A page displaying the current settings for the clagisbeidisplayed.The Class Lab

Usage statistics include a cownfitthelaboratory ressrations and hours of use, for
instructorled, individual and €am reservations for tlidass These counts include only
lab reservations that have been attended. ldb reservation is scheduled but not used, it
is not included in these statistics.
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CLASS: CCNP Fall Class

Clazs Mame
Lead Instructor(=)

Mumber Enrolled

Global Labs

Private Labs

Start Date

Ending Date

Self Study Lab Access

Predetermined Lak Time Limits

Preferred Maximum Lendgth of Reservations

Preferred Minimum Time Between Reservations

CCMP Fall Class
Jane Doe
2

AE CCMA 1 English %31

AE CCMA 2 English %31

AE CCMA 3 English %31

AE CCMNA Pod Reservations (no labs)
AE CCHP OMT 5.0 English

AE CCMP Pod Reservations (no labs)
AE FMNES P 1.2 English

AE FMS Router %1.2 English

Mone

Mone

Individuals

Enforce lab author's time limits (if any)
3.0 hours

4 hours between reserations

Conzole Pazsword | Cisco
Enshle Pazsword | class
E-mail ConfigsiLogs Mo
Retain Configs/Logs |ILT Class, Student or Team
Retertion Period |1 year
Instructar Led  Individusl Team
Class Lab Uzage Lab= 14 B 4
Hour = 420 45 25
() Done /P Settings & Roster A% Teams jyLeads

Tatal
25
49.0

= Delete

Select theSettingsbutton to make the information for the displayed class available for
editing. The class edit page is identical to the add class page. Rleasetord for a
detailed description of each field on the page.
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Class Hame | CCMNP Fall Class | REQ |

Lead Instructor[z] Jane Doe

Global Labs AE CCMA 1 English %31
AE CCMA 2 English 3.1
AE CCMA 3 English %31
[] AE CCMA 4 English %3.1
[] AE CCHA Bridge Exams 3.0
[]1 AE CCMA English %2.1 (retired)
AE CCMA Pod Reservations (ho labs)
[] AE CCMP BCMESN %5.0 English
[] AE CCMP BCMEM 5.0 Skills Exams English
[] AE CCMP BSCI%5.0 English
[] AE CCMP ISCWY 5.0 English
AE CCMP OMT %5.0 English
AE CCMP Pod Reservations (no labs)
[1 AE FNS Combined %1.2 English
AE FMNS PEE 1.2 English
AE FMS Fouter 1.2 Enaglish

Private Labs youw have no instalied private lab content to select

Starting Date | &) None O Date |Jun [se] | 25 [se] | 2008 [

Ending Date | & Mone O Date [Jun [se] | 26 [se] | 2009 [a

Self Study Lab Access | [V] allogw individuals to schedule lab time
L] Allow teams to schedule lab time

Predetermined Lab Time Limits | &) Enforce lab author's time limits (if any)

O Do not enforce lab author's time limits
Preferred Maximum Length of Rezervation | 3.0 hours | (community masximum is 4.0 haurs)
Preferred Minimum Time Between Reservations | 4 hours | (community minimum iz 3 hours)
Conzole Paszword [Cisco devices] |cisco
Enable Password [Cisco devices] |class

E-mail Configs/Logs | @y O To lead instructors upon completion

Retain Configs/Logs | [/] Instructor-led reservations
Individual or team reservations

Retention Period | 1 vwear W

After updating information, select ti@K button at the bottom of the page.
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53 Add Learners to the Class Roster

A classrosteris a list of members, which may include student accounts, instructor
accounts, or both. All members must belong to the same community.

A class may contain one or mdead instructorqtrainers). All other users in the roster
(who are not leads) alearners Select theRoster button on the class page to add
learners.

CLASS: CCHP Fall Class

Clazs Mame  CCMP Fall Clags
Lead Inzstructor(s) | Jane Doe
Mumber Enralled |2

AE CCMA 1 English W31

AE CCMA 2 English W31

AE CCMA 3 English W31

AE CCHNA Pod Resernvations (no labs)
AE CCMP ONMT %5.0 English

AE CCHNP Pod Reservations (no labs)
AE FNS PIX 1.2 English

AE FMNS Router %1.2 English

Global Labsz

Private Labs
Start Date |Mone
Ending Date |Mone
Self Study Lab Access | |ndividuals
Predetermined Lab Time Limts | Enforce lab author's time limits (if any)
Preferred Maximum Length of Reservations | 3.0 haours
Preferred Minimum Time Betweean Reservationz |4 hours between reservations
iConzole Pazzword | Cisco
Enakle Pazaword class
E-mail ConfigsiLogs | Mo
Retain ConfigziLogs | ILT Class, Student or Team
Retertion Period |1 yvear

Instructor Led Individual Team Tatal
Clas= Lab Uzage Labs 14 G 5 23
Hours 420 4.5 25 430

() Done A~ Settings & Roster B88 Teams iy Leads = Delete

A list of learners assigned to the class will be displayed, or, as in this example, a message
stating that nodarners have yet been added to the class.
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There are no learners in this class roster.

i Done | op Add Learners

SelectingAdd Learners will display theAdd Learners to Rosterpage. This page
allows you to select from 3 methods to add learners to the class.

The first methodSelect from a list of all existing users ithis community is an ideal
choice when:

¢ You will be selecting learners for which accounts already exist.

e The list of all existing users in your community is relatively small. (Since this
option displays all the accounts from which you can make yoterrsslections).

& Select from list of all existing users in this community.

3 Create new user accounts and add to class.

Search for and select existing users in the account manager, then invake Add to Ciass from
O .
the action menu at the bottom of the search results page.

Select the learners you wish to add to the class roster from the list displayed. Notice also
that the list shows that instructor Jane Doe has already been selected as a class lead (see
section5.6).

COMMURITY: XY Z Technical College
[ A AE UZER D SELECT
B Ann Dole Adale
8 Bob Miller brniller [
P Jane Doe 1d0e2006 already class lead
& Mary Sith msmith

i Add Selected Learners | [5 Cancel |

Click the Add Selected Learnersbutton to add the learners to the class roster.
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The second metho@reate new user accounts and add to clagsan ideal choice
when:

¢ You need to add learners to a class and have not yet set up accounts for them
(typically, if this is a group of firstime users of yOUNETLAB+ system).

e You prefer to do this process in one step rather than first adding the accounts
using the Account Mager (see sectigh l).

{7y Select fram list of all existing users in this community.

& Create new user accounts and add to class.

Search for and select existing users in the account manager, then invake Add to Class from
[ ) .
the action menu at the bottam of the search results page.

Enter the new account information for each user (see séxcfipn

Enter New Account Information
Add to Community ¥ Z Technical College

Add to Class CCRHP Fall Class

Initial Passworg |

Retype Inftial Passworg] [

=zer |0 Mame Type E-mail Address (optional) Status

1 | ida2006 |da Lerner student Erter new uzer of leave blank
2 |vstevens Yictoria Stevens ghudent Erter news user or leave blank

3 |jcary Jazon Cary student | W Erter new user o leave blank

LR

4 ghudent | w Enter newy user or leave blank
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The third method Searchfor and select existing users in the account manager, then
invoke Add to Clasdrom the action menu at the bottom of the search results page
an ideal choice when:

e You will be selecting learnefsr which accounts already exist.

e The options on the account search page (see sé&gtwaiti allow you to
conveniently select a subset of the accounts from widalmay make your
selections. This may allow you to avoid scrolling through a long list if there are a
large number of accounts in your community.

3 Select fram list of all existing users in this cammunity.

3 Create new user accounts and add to class.

& Search for and select existing users in the account manager, then invoke Add to Class from
“* the action menu at the bottorm of the search results page.

Here, we will use thehowoption to display only student accounts.

Account Search

Community I}{YE Technical College |+

Show | O all account types
Oinstructors only
® students only
O users that have never logged in
O users that have been inactive for 1 year or more

Match Uzer ID or Hame
ik Search |

(partial name Ok, leave blank to match all)

The result of the account search displays all of the student accounts in the community.

Select the students you wish to add to the class roster. (Notice that student Ida Lerner has
been selected, although she is already indicated to be a member atthefadr the

purpose of this example, | etds i magine that
Add to Class Rosteraction and clickzo.
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Uzers matched: § Community: X¥Z Technical College  Showing: students only  hatching: (amy)

IISER: IC M & hE CObARALIRIT Y CLASSES LAST LGN SELECT
© hmiller E] Bab Miller #YZ Technical College Jan 21, 200B
O da2005 E] Ida Lerner #Y¥Z Technical College  |CCMP Fall Class | never
O jcary <) e Cary #¥Z Technical College never i
© msmith E] tlary Smith #YZ Technical College never ]
O ystevens E] “ictora Stevens  AYZ Technical College never

Perform Action on Selected Accourts: I Add to Class Roster v | Go

nzelect All

Next, you will be prompted to select the class to which you wish to add learners. Here,
we 0| | thesGENRFRalt Class.

CLASS MAME LEAD IMSTRUCTOR(S] # ENROLLED . START DATE ERD DATE
© CCMNP Fall Class Jane Doe 1 Jan 21, 2006 |May 15, 2006
G fall ccna Ann Dole 0 Mone Mone
© FMS review class Jane Doe 0 Mone Mone
© spring cena Mone 0 Jdan 7, 20068 May 7, 2007

The status of the accounts added is shown. Notice that Ida Lerner is flagged as already in
the roster, thus illustrating that selecting accounts more than once to add to a roster will
not result in duplicates on the roster.

ADDIMNG T CLASS ROSTER: CCMP Fall Class

IISER: ICr & RE STATUS
briller Bob Miller added to roster
ida2006 Ida Lemer already in roster
vstevens “ictoria Stevens added to roster
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To view the class roster, select { s Show Class Roster | ) ;0

835 ROSTER: CCHx 3.x Test

MAME LISER: D TE&M | LAST L E-mall ADDRESS LABS LaB HOURS

B Bob Miller bmiller A Noy 7, 20068 bmillenZ@fictionalname. arg 3 3.0
B 1da Lermner ida2006 A Moy 7, 2006 ilernenZfictionalname. arg 1 0.5
e S vatevens B Moy B, 2005 vstevens@fictionalname. org & 2 1.0
Usage by Deleted Accounts| O 0.0

Total Individual Lab Usage *| B 4.5

If your class roster will consist of both new users (for which you need to create a new
account) along with previous users, (already having an account oNEOUAB+

system) you will need to use moteh one of the methods described above to add all of
the learners to your class roster.

In addition, you can add learners to a class by moving or copying a clasgroystene
class to another (ssection5.4).
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As students join and withdraw from a class, you will need to make periodic changes to
the class roster. Select the class record for the class whose rosteregoto update (see
section5). You may also wish to review the statistics on lab usage provided for each

member of the class roster.

==, CCHP Fall Class

Clazs Mame
Lead Instructor(=)

Mumber Enrolled

Global Labs

Private Lahs

Start Date

Ending Date

Self Study Lak Access

Predetermined Lak Time Limits

Preferred Maximum Length of Reservations

Preferred Minimum Time Between Rezervations

CCMP Fall Class
Jane Doe
2

AE CCMA 1 English %31

AE CCMA 2 English %31

AE CCMA 3 English %31

AE CCMNA Pod Reservations (no labs)
AE CCHP OMT 5.0 English

AE CCMP Pod Reservations (no labs)
AE FMNES P 1.2 English

AE FMS Router %1.2 English

Mone

Mone

Individuals

Enforce lab author's time limits (if any)
3.0 hours

4 hours between reservations

Conzole Password | Cisco
Emable Pazsward class
E-mail Configsilogs Mo
Retsin Configzilogs |ILT Class, Student or Team
Retertion Period |1 year
Instructar Led  Individusl Team
Class Lab Uzage Labs 14 B a
Haour = 420 45 25
() Done /° Settings & Roster B8 Teams jyLeads
10/6/2008
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49.0

= Delete
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Select theRoster button. In a previous example, (see sectd) only theAdd

Learners roster function was available, since no learners had yet been assigned to the
class. This time, selecting the Roster function displays the class roster, the opsitah to
learners, the manage accounts option and the manage roster option.

STER: CCHx 3.x Test

MARE LISER: IT TEAM | LAST LGk E-mAlL ADDRESS LABS LaB HOURS

& Bab Miller brmiller A Mow 7, 2006 bmiller@fictionalname. arg 3 3.0
= Tl e ida2006 A [Mow 7, 2006 ilermen@fictionalname. arg 1 0.4
R = —— vastevens B Moy b, 2008 vstevens@fictionalname.org &0 2 1.0
Lsage by Deleted Accounts| 0O 0.0

Total Individual Lab Usage *| B 4.5

* Individual totals do not include team labs,

(J Done | or Add Learners | A Manage Roster | A Manage Accounts I

By selecting the link next to the count of the labs attended for a learner, ahistlabs
will be displayed including the dtes of the reservationNoticethat lab hoursra not
accumulated for lab reservations that are not attended.

CLASS HakE | USER ID LAST LOGIM
CCMm 3w Test |BobMiller  bmiller | Tue Mow 7, 2006 12:16PM

Lab List: Bob Miller

DATE/TIME LAE MAkdE STATUS Lag HOURS
Tue Moy 7, 2006 17:00PM | 2.2.1 Router Configuration Lzing Setup hot attended
Fri bow 3, 2006 1:30PH 1.2.5erifving BIP w2 Configuration completed 1.0
Fri Moy 3, 2006 10: 304k 6.2.5 Configuring Part Security hat attended
FriOct 27, 2006 1:00PM 2.2.9 Command Line Fundamentalz completed 1.0
FriOct 27, 2006 1Z00PM | 2.2.1 Router Configuration | sing Setup completed 1.0
Total [completed) 3 labs 3.0

<= Back |
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Returning back to the Class Roster page, you roatiraue by selectiniylanage Roster
Actions on theManage Rosterpage may be performed on several selected accounts at
one time.

CLASS ROSTER: CCNP Fall Class

MAME LIZER IC: TEAM LAST LOGIM SELECT
& Bab Miller bmiller A Jan 21, 2006
& 1da Lermer idaZ006 A, never ]
& victoria Stevens vstevens A never

Perfarm Action on Selected Members: | Rermowve from Roster (retain accournts) | [ Go ] rsaleat Al
5 nEelec

Bemowve from Boster (retain accounts)

() I'm Done Making Change “opy to Another Class

bowve to Another Class

TheRemove from Rosteraction results in the removal of the selected accounts from the
class roster. The accounts remain on the system and may be added to other class rosters.

TheCopy to Another Classaction will add the selected accounts from the currently
displayed class roster to another class roster. You will be prompted to select the class to
which the accounts will be added.

Selecting thevlove to Another Classaction will remove the selectedaints from the
currently displayed class roster and add them to another class roster. You will be
prompted to select the class to which the accounts will be added.

The Manage Accounts option is also included on the class roster screen.

CLASS ROSTER: CCHx 3.x Test

MAME LISER: ID TEAM | LAST Lonzin E-mAll ADDRESS LABS LAB HOURS

& Bob Miller brniller A Mow 7, 2006 brillenZfictionalname. arg 3 3.0
<) ke Lz ida2006 A Moy 7, 2006 ilermen@fictionalnarme. org 1 0.5
< Wlemile S vatevens B Moy b, 2006 vstevens@fictionalname.org &0 2 1.0
Usage by Deleted Accounts| O 0.o

Total Individual Lab Usage *| B 4.5

* Individual totals do not include team labs,

() Done | o Add Learners | /2 Manage Roster | A Manage Accounts
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SelectManage Accountgo display the accounts page, listing all the accounts assigned
to the class roster. See sectiior details on managing accounts.

Class: CCNP Fall Class

LISER 1T [l A CORRALIRIT CLAZSES LAST Loz SELECT
L . CCMP Fall Class
© ystevens |8 Victoria Stevens | X¥Z Technical College e never ]
CCMP Fall Class
© Adole B Ann Dole #¥Z Technical College  |fall cona [Lead] Jan 21, 2006 ]
spring ccna
CCMP Fall Class
©ida2006 & da Lemner #¥¥Z Technical College  fall cona never ]
spring ccna
CCMP Fall Class
© hmiller Ei Bob Miller #¥Z Technical College  |fall ccna Jan 21, 2006 ]
Spring ccna
CCMP Fall Class
O jcary & Jason Cary #¥Z Technical College  |fall cocna never ]
Sprng cona
. . . CCMP Fall Class
© msmith |8 Mary Smith XY Z Technical College spling ccna never [
Perfarm Acti Selected Accourts: | Reset Passward % | Go
erTarm 100 0N =22 e CCOLIMTE:
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Group the Class Roster Into Teams

Classes can be configured to allow students to have Self Study Lab Access both as
individuals and as part of an assigned team.

You may place class members iteans labeled A to Z. Teams allow students to work
in groups for sefstudy resource reservations and share access to equipment at the same
time. If teams are not used with the class, all students should be assigned to the default,

team AAO.

instructor(s) can adjust team assignments as needed.

S ¢handedheit osvn teaan yassignmeént; however, the lead

Lead instructors are not assigned to a team and may participate in the lab reservations for
any team. See secti@rfor details on scheduling lab reservations.

Her e, we 61 |

grs ob thepCCNPhFall class mBsteninse

CLASS: CENP Fall Class

Class Mame
Lead Inztructor(=)

Mumker Enrolled

Global Labs

Private Lahs

Start Date

Ending Date

Self Study Lak Access

Predetermined Lak Time Limits

Preferred Maximum Length of Rezervations

Pretferred Minimum Time Between Reservations

CCHNP Fall Class
Jane Doe
2

AE CCNA 1 English 3.1

AE CCNA 2 English 3.1

AE CCMNA 3 English 3.1

AE CCMA Pod Reservations (ho labs)
AE CCNP OMT %5.0 English

AE CCMP Pod Reservations (ho labs)
AE FMS P 1.2 English

AE FMS Router %1.2 English

Mone

Mone

Individuals

Enfarce lab author's tirme limits (if any)
3.0 hours

4 hours between reservations

Conzale Password | cisco
Enable Pazzword class
E-mail Configzlogs Mo
Retain ConfigzLogs |ILT Class, Student or Team
Retertion Period | 1 yvear
Instructar Led  Indivicual Team
Class Lab Uzage Laks 14 E 5
Hour = 420 4.5 23
() Done A° Settings & Roster B88 Teams jyLeads
10/6/2008

Total
25
43.0

= Delete
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Select theTeamsbutton. Thecurrent team assignments will be displayédthis

example, previous &en assignments have been ma@therwise all team members

woul d have been in the i ni The eountofdbsfanddabt assi ¢
hours per team are also displdye

CLASS TEAMS: CCHx 3.x Test

TEAM CURREMT MEMBERS LABS LABR HOURS
A |Boh Miller 3 1.5
Mlary Smith
Jason Cary
Ann Dale
B Ida Lemer 1 0.5
Victoria Stevens
Usage by Deleted Teams| 1 0.5
Tatal Team Lab Usage ®| 5 2h

* Teamn totals do not include lab reservations made for individual users,

(. Done | A Define Teams | [3 Cancel |

By selecting the link next to the counttbe labs attended for a teamlist of the labs
scheduled will be displayed including the status of the reservation

CLASS TEAM CURREMT MEMBERS

Bob Miller
CCHx 3% Test A |Jazon Cary
b ary S mith
Lab List:
DATEATIME LAR MAkiE STATUS |LAB HOURS
Tue Mow 7, 2006 1:00Fk | B.2.1 Yerfwing Default Switch Configuration completed 05
baon Mov &, 2006 1:30PM | Reserve Bazic Router Pod Verzion 2 [no lab exercize] | completed s
bon Mow &, 2006 1:00Pk | 2.2.1 Router Configuration Uzing Setup completed na

Total [completed) 3 labs 1.5
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After returning back to the Class Teams list pagkecs theDefine Teamsbutton n

order to modify the current team assignmemstice also that this class roster happens
to include an instructor who is enrolled as a learner. This instructor participates in the
class identically to the other student learnétsethe pulkdown boxto the left of each
user name to make team assignments.

CLASS TEAMS: CCHP Fall Class

TE&M LISER MAME USER IC
A B |l Ann Dole Adale

& Bob Miller briller

8 Ida Lemner ida2006

& Jason Cary Jcary

8 Mary =Smith mzmith

& Victoria Stevens wstevens

J & Apply | Cancel |

4D oNMoOFETr=~~" T ommoam

After selecting thé\pply button, the class list will be sorted in team order.

CLASS TEAMS: CCHP Fall Class
TEAM ISER: MaE ISER: 1T

IA—V B Ann Dale Adaole
IA—V s hary Smith mzmith
IEF—V & Jason Cary jeary
IB—V 8 Victaria Stevens ystevens
[C v &Bob Miller brmiller
IC_V & 1da Lemer ida2006

After initial team assignments have been made, you must return to the class edit screen
and enable the optioo allow teams to schedule lab time.
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You may select the option to allow team reservations for a class at the same time you add
a class record to the system (see se€@jornYou must be certain to also make team
assignments, otherwise, all accounts wil/

Self Study Lab Access | [7] Allgw individuals to schedule lab time
b ¥ Allow teams to schedule lab time |

Predetermined Lab Time Limits | &) Enforce 1ab author's time limits (if any)

O Do not enforce lab author's time limits
Maximum Length of Rezervation | 4.0 hours % | (individual or team reservations)
Minimum Time Between Reservations | Mo limit  * | (individual or team reservations)
Conzole Password [Cizco devices] cisco
Enable Password [Cizco devices] |Class

E-mail Configs/Logs | @ 1y (O To lead instructors upon completion

Retain Configs/Logs |[#] Instructor-led reservations
[]Individual or team reservations

Retention Period | 14 days %
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5.6 Choose Lead Instructors for a Class

A lead instructor should baefined for each class. An instructor with Normal Privileges

(see sectiol.2.]) can create and manage classes for which they are the lead. Lead
instructors may ke reservations for instructterd training sessions for the class. Lead
instructors may make lab reservations for individual students or teams, or allow the
students or teams to make reservations themselves depending on the settings selected for
the clas (see sectidb). The lead instructor has the option to participate in any lab
reservation associated with the class.

CLASS: CENP Fall Class

Class Mame
Lead Inztructor(=)

Mumker Enrolled

Global Labs

Private Lahs

Start Date

Ending Date

Self Study Lak Access

Predetermined Lak Time Limits

Preferred Maximum Length of Rezervations

Pretferred Minimum Time Between Reservations

CCHNP Fall Class
Jane Doe
2

AE CCNA 1 English 3.1

AE CCNA 2 English 3.1

AE CCMNA 3 English 3.1

AE CCMA Pod Reservations (ho labs)
AE CCNP OMT %5.0 English

AE CCMP Pod Reservations (ho labs)
AE FMS P 1.2 English

AE FMS Router %1.2 English

Mone

Mone

Individuals

Enfarce lab author's tirme limits (if any)
3.0 hours

4 hours between reservations

Conzale Password | cisco
Enable Pazzword class
E-mail Configzlogs Mo
Retain ConfigzLogs |ILT Class, Student or Team
Retertion Period | 1 yvear
Instructar Led  Indivicual Team
Class Lab Uzage Laks 14 E 5
Hour = 420 4.5 23
() Done A° Settings & Roster B88 Teams jyLeads

Total
25
43.0

= Delete

After selecting a class in the clasanager, (see secti@) select thd.eadsoption. The
accounts for all instructors in the community will be displayed. You may select more

than one lead instrumt for a class.
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LEAD INSTRUCTORS  CLASS: CCHP Fall Class  COMBMURITY: XYZ Technical College

MAME LISER ID SELECT
P Ann Dale Adole F]
M Jane Dae Jdoe2006 W
5.7 Delete Classes

To delete a class record, select a class in the class manager (seeyaciibselect the
Deleteoption. Do not delete dass until determining that all of the information for the
class is no longer needed.

Keep in mind that you may want to edit (see sedii@hand continue to @sa class

record. For example, if there will be a similar course with many of the same students the
next semester, you can simply update the class record and the class roster (see section
5.4) as needed.
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=. CCNP Fall Class

Clazs Mame
Lead Instructor(=)

Mumber Enrolled

Global Labs

Private Labs

Start Date

Ending Date

Self Study Lab Access

Predetermined Lak Time Limits

Preferred Maximum Lendgth of Reservations

Preferred Minimum Time Between Reservations

FMS Class
Jane Doe
2

AE CCMA 1 English %31

AE CCMA 2 English %31

AE CCMA 3 English %31

AE CCMNA Pod Reservations (no labs)
AE CCHP OMT 5.0 English

AE CCMP Pod Reservations (no labs)
AE FMNES P 1.2 English

AE FMS Router %1.2 English

Mone

Mone

Individuals

Enforce lab author's time limits (if any)
3.0 hours

4 hours between reserations

Conzole Pazsword | Cisco
Enshle Pazsword | class
E-mail ConfigsiLogs Mo
Retain Configs/Logs |ILT Class, Student or Team
Retertion Period |1 year
Instructar Led  Individusl Team
Class Lab Uzage Lab= 14 B 4
Hour = 420 45 25
() Done /P Settings & Roster A% Teams jyLeads
10/6/2008

Tatal
25
49.0

= Delete
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